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IMPORTANT INFORMATION re: MASKS & INFECTION CONTROL IN THE PRACTICE FROM 19TH 
JULY 2021  
 
Dear St Giles Surgery Patient,   
 
As I'm sure you are all aware, Boris Johnson has confirmed that England's 'Freedom Day' is likely to 
go ahead Monday 19th July 2021.  
 
The rules around wearing masks will become voluntary in most settings however, the Centre for 
Disease Control & Prevention (CDC) have emphasised the new masking recommendations for people 
regardless if they have been fully vaccinated against Covid-19 or not,  DO NOT APPLY to health care 
settings.  
 
"This means that staff, patients and visitors should continue to wear as recommended in all health care 
facilities."  
 
St Giles Surgery will be continuing to ask our staff, patients, and visitors to respect these 
recommendations when visiting the Surgery for the continued safety of everyone.  
 
Any viral illness can cause severe disruption to our practice medical services and so we will continue 
to refer to infection prevention and control guidance recommendations. If a patient doesn’t have a mask 
please offer them one. We can still order masks and other PPE for free.  
If a patient cannot tolerate masks for medical reasons, please inform the GP or nurse in advance.  
 
We will continue to wear PPE when seeing patients face to face. We will also ensure good hand wash 
(20 secs) and maintain social distancing until further notice.  
 
We continue to serve our patients via the window screen and as you know, we have never been shut 
during the pandemic and in fact have consulted with a high number of patients (face to face, by phone, 
by e consult and by video), not counting our efforts to vaccinate the adult population twice in the last 6 
months.   
 
St Giles Surgery and the neighbourhood practices have worked really hard so far in trying to minimise 
the impact of Covid and we are sure you understand that we need to keep the surgery as safe for ALL 
patients and staff as much as we can.  
 
We will review our current appointment system as soon as we hear that the pandemic regulations are 
lifted for general practice and will share the plan with you without any delay. In the meantime our 
operational arrangement will remain the same for some time.  
 
Thank you for your continued support and cooperation. 
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